
 

2026 Ashton Woods Pool Rules and Information	

All pool members are responsible for reading these rules and discussing 
them with their household and guests. These rules are designed for the 

safety of all members and the protection of your privileges. 	

The rights, privileges and safety of all Ashton Woods Owner’s Association 
and Douglas Aquatics management, staff and lifeguards, herein known as 
“Pool Committee”,  should be respected at all times by members and 

guests alike.	

Failure to follow these rules below will be grounds for removal from the 
pool and will result in revocation of pool passes for the household on file. 

No exceptions.	

Ashton Woods Owner’s Association and Douglas Aquatics management, staff 
and lifeguards, herein known as “Pool Committee”, have the authority to 

enforce all rules and regulations including:	

	 - Suspending member privileges for any violation of the Pool Rules.	
	 - Restricting the use of any audio devices if the volume is too loud.	
	 - Closing the facility for safety, sanitation or weather related issues.	

	 - Dispose of any articles left at the facility	
	 - Notify law enforcement if necessary.	

Please always show the Pool Committee the respect they deserve while keeping you, 
your family members and guests safe. 	

There is active 24 hour video surveillance around the common area including the 
pool and pool house. 	

Disrespectful behavior will not be tolerated and will result in revocation of Pool 
Passes for all members of the household on file. 	

	 	
*continued*	



Members and Guests      	

  All members and guests MUST show passes to Lifeguards and sign in at the 
Lifeguard Desk upon entry every time they enter the pool facility. 	

No exceptions.	

Pool doors will open at 12pm and will remain locked until that time.	

Members must remain with their guest(s) at all times regardless of age. Members 
are responsible for their guest(s) at all times. 	

Ashton Woods families can bring in ONE guest free of charge. Every guest 
thereafter is $5 per visit payable by cash to the Lifeguards upon entry. 	

Ashton Woods residents can bring in a maximum of 3 guests per visit.	

We offer a limited amount of Outside Memberships to families outside our 
community. We keep this number very small so as to not crowd our pool and 
facilities. These memberships have been vetted and referred by Ashton Woods 
homeowners in good standing. Outside Members are expected to abide by the same 
rules and policies as Ashton Woods residents.	

Outside Members do not receive a free guest pass. Outside Members can bring in a 
maximum of 3 guests per visit. Each guest is $5 per visit payable by cash to the 
Lifeguards upon entry.	

Children under 16 years of age and under must be under the supervision of an adult 
member at ALL TIMES. They cannot enter the facility on their own. They cannot 
bring in their own guests. They must remain with an active adult member at all 
times. If an adult member leaves their child for any period of time unattended the 
Pool Committee will remove said child from the pool and the adult member will be 
notified to come pick up their child immediately. 	

Members cannot bring in guests of Ashton Woods homeowners that are not in good 
standing. This includes homeowners and their children who are not current with 
their yearly dues or homeowners and their children who have been previously 
removed from the pool and asked not to return. Any member who breaks this rule 
will have their passes revoked for the season. No exceptions.	
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SAFETY PROTOCOLS	

Lifeguards will be on duty at all times whenever the pool is occupied.	

The Pool Committee reserves the right to close the pool when it is cloudy, foggy or 
the  outside temperature is 69 degrees or below.	

Members will be asked to leave the pool facility when weather requires that	
the pool be closed either temporarily or for the day.	

All hair longer than shoulder length should be secured with a hair tie.	

Glass is NOT permitted inside the pool gates, this includes baby bottles.	

Bikes, roller skates, roller blades, skateboards, hoverboards or the like are NOT 
allowed inside the pool gates.	

Eyeglasses needed while in the pool should be secured with a strap.	

Small children and weaker swimmers are restricted to pool depths not	
exceeding their shoulder level (as determined by a lifeguard).	

Running, dunking, pushing, shoulder riding, chicken-fighting or other rough play is 
NOT permitted.	

One person at a time is allowed on the diving board. Members/guests must form a 
line behind the diving board stairs and wait their turn.	

No flotation or safety devices are to be used off diving board. The diving board is for 
SWIMMERS only.  Swimmers must dive or jump straight out from the board. NO 
jumping or diving towards either side of the pool and no diving or jumping into a 
another person’s arms. THE DIVING BOARD IS FOR THOSE WHO CAN SAFELY SWIM 
AND DIVE ON THEIR OWN. NO EXCEPTIONS.	

Back flips are NOT permitted from the diving board or pool deck at any time.	

No hanging from the diving board, lifeguard stands or lap ropes.	

*continued*	



Alcohol is not permitted on the property.  Illegal substances are not permitted on the 
property. The Pool Committee has the right to turn away any member or guest 
believed to be intoxicated or under the influence of any substance.	

Food and drinks cannot be consumed inside or near the pool. All food and drinks 
should be consumed around the table areas (this includes chairs).	

The Kiddie Pool is for children age 5 or under (unless otherwise given special	
permission) and children MUST BE SUPERVISED BY THEIR ADULT AT ALL	
TIMES. There is no lifeguard assigned to the kiddie pool area.	

Children 16 and under cannot be left unattended at for ANY TIME for ANY REASON.	

Chemical Safety Checks will be called at 45 minutes past each hour to allow for 
safely checking chemical levels. Only adults 18 or older are allowed in the pool 
during this time. All others must leave the water. 	

COURTSEY PROTOCOLS	

The use of profanity and inappropriate or lewd behavior is NOT permitted. This is a 
family friendly pool and as proudly operated as such.	

Smoking or Vaping inside or around the pool gates or pool house is NOT permitted.	

When leaving for the day, please throw away all trash and return your chairs back to 
their rightful place. Please return all used floats, life preservers and toys to their 
locations.	

Water and squirt guns are NOT PERMITTED. No exceptions.	

Throwing balls, frisbees or boomerangs is not permitted inside the pool.	

Two-person floats are not permitted as they will crowd the pool and obscure smaller 
children from the Lifeguards’ field of vision. One float per household is permitted. 	

Shoes should be worn when entering the pool house.	

Bathing Suits MUST be worn at all times. Cut-offs, jeans, t-shirts, tank tops and 
undergarments are not permitted.	
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Inappropriate behavior by adults and children alike will NOT BE TOLERATED	
and are grounds for dismissal. Refusing to to exit the premises once asked will result 
in the Pool Committee calling law enforcement to assist with the situation. 	

Please report any issues to the Pool Committee personnel on duty. If you would 
prefer to report something anonymously, please send an e-mail to:  
ashtonwoodscommittees@gmail.com.	

As previously stated, the Pool Committee reserves the right to revoke passes 
for any member that is in violation of these rules. Suspension from the pool 
includes the ENTIRE common area, beginning from the main gate to the pool.	

*Ashton Woods Pool Rules are subject to change at any time without given notice*	


